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Installation and Care Guide
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K-2960X, K-6357X, K-12240K,
K-12449K, K-12449X, K-17386K,
K-17386X, K-17475X, K-37389X,
K-45311X, K-98118X, K-98121X,

K-99292X, K-99294X

IMPORTANT NOTICE TO INSTALLERS!:
Please leave these instructions for the
consumer. Please retain for future reference.
NOTE: Some installation parts might not be
provided.
NOTE: The toilet pictured in the installation
steps may differ from the model being installed.
CAUTION: Turn on the water and allow water

to flow through the supply pipe to flush the
system of any debris before connecting fill valve.

NOTE: Do not recommend to apply with white
cement or high lime content to install this toilet.
The expansion of cement due to a rise in
temperature may make the toilet crack or cause
damage. Kohler is not responsible for any damage
cased by installation with the use of cement.
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1 Make the center of anchoring holes and
waste pipe on the floor.
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2 Insert anchors.
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3 Install the bowl on the floor.
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4 Turn the tank upside down and
place the gasket to the tank.
Install the tank onto the bowl.
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5 Connect supply and turn on the water.

Flush several times and check for leaks.
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Do not overtighten!
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(Optional Part)

6 Install the tank lid and the seat.
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Care and Cleaning
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WARNING: Risk of property or product
damage. Do not use in-tankcleaners in your
toilet. Products containin§ chlorine (calcium
hypochlorite) can seriously damage fittings
in the tank. This damage can cause leakage
and property damage.

For best results, keep the following in mind when
caring for your product:

¢ Carefully read the cleaner product label to ensure
the cleaner is safe for use on the material.

* Always test your cleaning solution on an inconspicuous
area before applying to the entire surface.

e Wipe surfaces clean and rinse completely with
water immediately after cleaner application. Rinse
and dry any overspray that lands on nearby
surfaces.

* Do not allow cleaners to sit or soak on the surface.

e Use a soft, dampened sponge or cloth. Never use an
abrasive material such as a brush or scouring pad
to clean surfaces.

® Be careful not to leave staining materials in contact
with the surface for extended periods of time.

e The ideal cleaning technique is to rinse thoroughly
and blot dry any water from the surface after
each use.
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Troubleshooting
Symptoms Recommended Action
1. Poor flush. A. Adjust the tank water level to match the waterline.
B. Fully open the water supply shut-off valve.
C. Clear obstructions from the trapway, jet, or bowl rim holes.
D. Clear obstructions from the waste line.
2. No flush. A. Reconnect the chain to the trip lever or flush valve.
B. Adjust the chain assembly to remove excessive slack.
3. The fill valve A. Adjust the chain for proper slack so the seal is not held off the flush
turns on/off by valve seat.
itself without B. Clean or replace the flapper if it is worn, dirty, or misaligned with
the toilet being the flush valve seat, or 1f the flush valve seat 1s damaged. Replace
flushed, or it the flush valve seal or flush valve.
runs, allowing he | C- Clean the fill valve seat and seat washer of debris, or replace the
;’;ﬁfr to enter the piston/seat washer assembly.
’ D. Remove the tank and tighten the flush valve nut if flush valve gasket
is leaking. Do not overtighten. If leakage continues, replace the gasket.
E. Replace the fill valve if the valve float sinks.
F. Adjust the tank water level if it is too high.
4. Tank takes A. Fully open the water supply shut-off valve.
‘tfx%?ﬁswe time B. Ehel:(ck the flexible supply line (if applicable) for a kink. Remove the
o fill. ink.
C. Clean the valve inlet, valve head, or supply line. Flush the lines.
5. There is excessive | A. Partially close the water supply shut-off valve if the water pressure

noise when the
tank is filling.

to the toilet is too high. Check the toilet performance following any
such adjustment.
B. Remove dirt or obstructions from the valve head. Flush the lines.
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KARAT Limited Warranty

Kohler (Thailand) Public Company Limited warrants to the original products,
which are purchased from authorized distributors and dealers within Kingdom of
Thailand only, to be free of defects in material and workmanship.
Within the below mentioned periods from the date of purchase, Kohler (Thailand)
Public Company Limited wil}l) at its election, repair, replace or make appropriate
adjustment where company’s inspection discloses any such defect occurring in
normal usage and maintenance but is not responsible for labor charges, removal
charges, installation, or other incidental or consequential costs. In no event shall
the liability of Kohler (Thailand) Public Company Limited exceed the purchase
price of the product.

® Bare ware made from vitreous china

e Tank trims and accessories One (1) Year

e Toilet seat and cover One (1) Year
This limited warranty DOES NOT COVER the defect or damage from misuse or
abuse of products, wrong installation, accidents, natural disasters such as fire,
flood, or earthquake. Consumers are responsible for the cost of service parts and
service fee for such cases.
Toensure continuous productquality and performance, as well as product durability
and lifetime, without any damage to the product, consumers should purchase
and use only genuine service parts and after-sales services from Kohler (Thailand)
Public Company Limited or company’s authorized service centers, distributors,
or dealers only.
To obtain warranty service, please contact your dealers or contact the KOHLER
Call Center, together with proof of purchase at:

Call Center, Kohler (Thailand) Public Company Limited

16th Floor, Jasmine City Building, 2 Soi Sukhumvit 23, Sukhumvit Road

Wattana, Bangkok 10110

Tel: 0-2204-6222 Email: callcenterthailand@kohler.com

Remarks:

1. There may be variation in color fidelity between catalog images and actual

roducts.

2. Kohler (Thailand) Public Company Limited reserves the right to make changes in
product characteristics, packaging, or availability at any time without notice.

COPYRIGHT ©2017 BY KOHLER (THAILAND) PUBLIC COMPANY LIMITED.
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Lifetime Limited Warranty
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